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Re: SB 6: An Act Concerning Prescription Drug Copayments

Good Afternoon Rep. Fontana and Sen. Crisco. My name is Margherita Giuliano. Iam a
pharmacist and the Executive Vice President of the Connecticut Pharmacists Association.
The Connecticut Pharmacists Association is a professional organization representing 1000
pharmacists in the state of Connecticut. I am here today to speak in strong support of SB 6:
AAC Prescription Drug Copayments

We have testified before this committee for the last several years regarding some of the
practices of the large Pharmacy Benefit Managers. The mail order component and the
differential copay structure has been a critical issue for our members. I am pleased that the
committee is looking at this.

I'would like to take a brief moment fo provide some background on this issue. The
differential copays are certainly of concern, However, leveling the playing field with regard
to copays would only resolve some of the issues.

The pharmacy benefits that include a mail order option, more often than not, do not allow
retail pharmacies to fill a 90-day supply of medications. If they do allow the pharmacies to
fill the 90-day supply, it comes with the differential copay - so there is an incentive for the
consumer to mail away. If patients were allowed to get the 90-day supply locally for the
same copay I believe consumers would choose their local pharmacy.

The broader issue is the fact that allowing pharmacy benefit managers (PBMs) to be both the
manager of the drug benefit and the provider of the drug benefit - and to compete directly
against the community pharmacies that are part of their own network is clearly a conflict of
interest. It is even of greater concern since the PBM unilaterally determines the
reimbursement of the drugs to the pharmacies.

I have included with my testimony a recent memo sent out to some consumers that are
covered by CVS/Caremark. This is a proven example of what I have just described — and it
goes even further. Basically what this says is that if you take a maintenance or long-term
medication you can now get a 90-day supply at CVS pharmacies or through the mail - for the
same mail order co-pay. You will note on the table that is included in this packet — a 90-day
supply is not available at other pharmacies in the network. As a matter of fact, you will have
to get your prescriptions for long-term medications only at CVS pharmacies or mail order
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after 2 fills. My question to the committee is — Is this a violation of the Unfair Trade
Practices Act? I would encourage our aftorney general look info this?

Some will state that mail order saves money for the patient. Certainly with the lower copays
this is true. However, does it save money for the payer? This has been disputed over the
years and actually there was an article in yesterday’s Boston Globe debating this issue. We
believe if proper audits were conducted evidence of the increased cost through mail order
could be validated.

From an economic standpoint — the more prescriptions that are taken out of the retail
pharmacies, the more pharmacy closings you will have. One has to wonder if the $4
prescriptions and free antibiotics are a way to re-build lost volume to mail order. Patients are
solicited to move to mail order without the local pharmacy ever knowing, Eventually you
wonder where Mrs. Smith has gone. In the case of CVS/Caremark — your own competitor
now has access to your patient database and can steer them to mail order. In this difficult
cconomic time, if we close businesses we put people out of work.

Mail order might serve a purpose, but it is not the best health care. The practice of pharmacy
is more than just getting the right drug to the right patient. It is about ensuring that the
patient understands why they are taking the medication and what possible side effects they
might encounter. With a state filled with a diverse population, the best way to accomplish
this is through face-to-face encounters. I think the greatest testimony to this fact comes from
CVS/Caremark themselves. By allowing patients the choice to have their medications filted
locally or by mail for the same co-pay speaks volumes. We only ask that the same policy be
extended to all the pharmacies in their network.,
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Important Changes to Your Prascription Benefits
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Wae arg pleased to irform y>u about an imporient change o your prescription benefit plan. Starting
January 1, 2009, vou will racelve signiticant savirgs by getling your long-lerm medications in a
80-day supply 2t either a CVB/pharaacy retail stora o through CVS Caremark Mail Setvice
Pharmacy.

Your prescription benefit pian will aliow twb 30-day Mis al e network retail pharmacy. After theeé two
fiis vou wii need 80-day alipply prasoriptions filled by a jocal CVSpharmacy or by CV3 Caramark
Mait Sarvige. If you fill your long-tenm prescriptions at aaother retail pharmacy aftar two alls, you will
pay a higher copay”.

Choose what is more cotivenient for you, The copay is the same elther way.
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(At a CVS/pharmacy Yau May: T With G5 Caremard Mail Service You May:
e Prick-up your long-tanm radication s Enloy convenient home defivery

directly from the pharmaoy at a time that |
is eonvenignt for ylu i
v Enioy same-gay prasoripilon avallahility e Resaive medication in confidential,
tamper-resistant sng {when necessary)
" ‘emperature-conirolisd prokaging

|
|
|

» ok face-to-faca with &_pharmaciot s Talk to @ pharmacist by phone

PP

¥ you currently recelve your tlong-tarm modications from CVS/pharmacy or GVS Careraark
Mafl Service and wish 16 continue - no actor Is required. We will contazl your dogtor and
notify you if you are not already on a 0-dny prescription,

If you wish to change how you recelive your longsterm medications ether by switching to
CVSipharmacy or CVS Caremark Mall Service, we'll take care of it for you. We will sontaat you
after your last ailowable fill beforg the copay goes up and sontact your dector to gat a 0-day
prescription to kave filled based on your cholce of pharmacy.

Visit www . Garemark.com "o
e Lwarn more about ySur prescription beneft plan
« Ipvastigate olher (ost savings opportunities
» Access medication and health information

i you nava questions, please call Custorner Cars toll-ree at 1-800-652-5798. We are ready to
provide new cost-saving nptiens and make filllng long-term medications convenient for you.

Sincarsly,
CVE Caremark

*Copayment. cupay of eolnsuracs - rasane thi amoyaf o plan padainant 19 1oguizud 10 pay for apreseioton in acserdance with o Fian,
which may be a_deduc!lble. a peesntego of i pearcralion piles, @ Bxed ot o other chatpn, with the baizrce. If any, paid by @ Pian,
Vayy privigy b Fmpamant 1o us, QL enyioysas A rninsd regarding the appvopaiale way 1o Pardiy your private health Infatraticrn.,
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Your Parsonal Prescription Banefit Guids

‘;3’ it Network Retall Pharmacy GVSipharmacy _Mall Seryice Pharmacy
T M| Far immediate and longtenr® | For immediene and long-lemm Fer long-tens medication
P s ' modication nieds medication neads needs
Genurle: 10 Ganens: $10
e g:g:lg:dﬂy Prefered brana: $28 Pegtorred brard, $25
BUPPYE i Nomprafargd brane: $43 | Non preferred brand: $40 Up to 2 §0-day supply
Fill thmit 2 for jong-ierem rdlcations 2 for fong-tem medications {
Capay afer Qenerio: §26 Senaric. $25
i Prafeded brer o; 360 Prefamed branc: $50 GaneHe: $20
Moo-prafarred brand; S8C Non-preterres brand. $80 Praierred brard: £50
Generi: $20 Non-preferred brarmd. 380
go-day aupply Not Avzitzble Preferrad brond: $50
—_— Non-praferszd brend: 8§30 |

4 ng-tarm medigation 8 taken regulery fof RRrooms CORARING b kgl Ingrany. A few pramplas Atlude madicationg far
menaging bigh bleot preasare, asthme, o-sbeles & EGh sRMs A,

Have More Questions? Contact ©2V3 Garemaric:

1. Customer Care
Call toll-frae 1-R00-652-578§ 12 speak to 2 Gustomer Care repsesentative 24

hours a day, seven divs a week.

R Caremank.oem
Caremark.com s a hassle free, round-the-ciock way 10 leam maore abnut your prascription

beaefit plan, Incate 2 nutworlk pharmacy and investgate sther cost savings apportunities.

*Copsymant, CopaY oF sainaUrEnGY 1G20A% (he Zragunt o plan panicinent is -aquirkd o pe 0 B EDHIPHOI I A% |
Inoetikit, 0 percentoge of e praguipion 2198, 8 fixad ameun! or gher cherge, i ?hg ratanse. il agy. ;nzi:i bf‘}v;dgg::e i 2 Pian, whigh Y bo g

Your privacy is bmporant 16 ua, O 74 walr, P : .
3547 005408 L emidoyes « pre Ualred fegaming the yoptopnate way i haNtie yryr priviia naahth iafseatign.
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